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Abstract : Historically, cities have been places where people from many nations and cultures have met and settled together,
while population flows and density have had a significant impact on urban dynamics. Cities' high density of social, cultural,
business offerings, everyday services, and other amenities not intended for tourists draw not only tourists but a wide range of
city users as well. With the coordination of city rhythms and the porosity of the community, city users order and frame their
urban experience. From one side, recent literature focuses on the shift in urban tourist experience from 'having' a holiday
through 'doing' activities to 'becoming' a local by experiencing a part of daily life. On the other hand, there is a debate on the
'touristification of everyday life', where middle and upper class urban dwellers display attitudes and behaviors that are virtually
undistinguishable from those of visitors. With the advent of globalization and technological advances, modern society has
undergone a radical transformation that has altered mobility patterns within it, blurring the boundaries between tourism and
everyday life, work and leisure, and "hosts" and "guests". Additionally, the presence of other 'temporary city' users, such as
commuters, digital nomads, second home owners, and migrants, contributes to a more complex transformation of tourist cities.
Moving away from this traditional clear distinction between 'hosts'  and 'guests',  which represents a more static view of
tourism, and moving towards a more liquid narrative of mobility, academics on tourism development are embracing the New
Mobilities Paradigm. The latter moves beyond the static structures of the modern world and focuses on the ways in which
social  entities  are  made  up  of  people,  machines,  information,  and  images  in  a  moving  system.  In  light  of  this  fluid
interdependence between tourists  and guests,  a  question arises as to whether overtourism, which is  considered as the
underlying cause of  citizens'  perception of  a  lower urban quality  of  life,  is  a  fair  representation of  perceived mobility
excessiveness, place consumption disruptiveness, and residents displacement. As a representative example of an overtourism
narrative, Barcelona was chosen as a study area for this purpose, focusing on the incoming city users to reflect in depth the
variety of people who contribute to mobility flows beyond those residents already have. Several statistical data have been
analyzed to determine the number of national and international visitors to Barcelona at some point during the day in 2019.
Specifically, tracking data gathered from mobile phone users within the city are combined with tourist surveys, urban mobility
data, zenithal data capture, and information about the city's attractions. The paper shows that tourists are only a small part of
the different incoming city users that daily enter Barcelona; excursionists, commuters, and metropolitans also contribute to a
high mobility flow. Based on the diversity of incoming city users and their place consumption, it seems that the city's urban
experience is more likely to be impacted by over-mobility tan over-tourism.
Keywords : city users, density, new mobilities paradigm, over-tourism.
Conference Title : ICITHM 2024 : International Conference on International Tourism and Hospitality Management
Conference Location : Sydney, Australia
Conference Dates : February 26-27, 2024

World Academy of Science, Engineering and Technology
International Journal of Social and Business Sciences

Vol:18, No:02, 2024

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 S
oc

ia
l a

nd
 B

us
in

es
s 

Sc
ie

nc
es

 V
ol

:1
8,

 N
o:

02
, 2

02
4 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
69

17
6.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 18(02) 2024 1

https://publications.waset.org/abstracts/169176.pdf

