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Abstract :  The World Bank report  published in  April  2023 called “Migrants,  Refugees and Society”  allows us  to  first
distinguish migrants in search of  economic opportunities and refugees that flee a situation of  danger and choose their
destination based on their immediate need for safety. Amongst those two categories, the report distinguished people having
professional skills adapted to the labor market of the host country and those who have not. Out of that distinction of four
categories, we choose to focus our research on refugees that do not have professional skills adapted to the labor market of the
host country. Given that refugees generally have no recourse to public assistance schemes and cannot count on the support of
their entourage or support network, we propose to examine the extent to which external assistance, such as international
humanitarian action, is likely to accompany refugees' transition to financial empowerment through entrepreneurship. To this
end, we propose to carry out a case study structured in three stages: (i) an exchange with a Non-Governmental Organisation
(NGO) active in supporting refugee populations from Congo and Burundi to Rwanda, enabling us to (i.i) define together a
financial empowerment income, and (i. ii) learn about the content of the support measures taken for the beneficiaries of the
humanitarian project; (ii) monitor the population of 118 beneficiaries, including 73 refugees and 45 Rwandans (reference
population); (iii) conduct a participatory analysis to identify the level of performance of the project and areas for improvement.
The case study thus involved the staff of an international NGO active in helping refugees from Rwanda since 2015 and the staff
of a Luxembourg NGO that has been funding this economic aid project through entrepreneurship since 2021. The case study
thus involved the staff  of  an international  NGO active in helping refugees from Rwanda since 2015 and the staff  of  a
Luxembourg NGO, which has been funding this economic aid through an entrepreneurship project since 2021, and took place
over a 48-day period between April and May 2023. The main results are of two types: (i) the need to associate indicators for
monitoring the impact of the project on the indirect beneficiaries of the project (refugee community) and (ii) the identification
of success factors making it possible to bring concrete and relevant responses to the constraints encountered. The first result
thus made it possible to identify the following indicators: Indicator of community potential ((jobs, training or mentoring)
promoted by the activity of the entrepreneur), Indicator of social contribution (tax paid by the entrepreneur), Indicator of
resilience (savings and loan capacity generated, and finally impact on social cohesion. The second result made it possible to
identify that among the 7 success factors tested, the sector of activity chosen and the level of experience in the sector of the
future activity are those that stand out the most clearly.
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