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Abstract : In the research work information and data were collected from both types of sources, direct and indirect.
Numerological, qualitative and participatory analysis methods have been followed. There were two principal sources of
collecting information and data. Firstly, the data provided by the service recipients (300 nos. of women and children victims) in
the Victim Support Centre and service providing policemen, executives and staffs (60 nos.). Secondly, data collected from
Specialists, Criminologists and Sociologists involved in victim support services through Consultative Interview, KII, Case Study
and FGD etc. The initial data collection has been completed with the help of questionnaires as per strategic variations and with
the help of guidelines. It is to be noted that the main objective of this research was to determine whether services provided to
the victims for their facilities, treatment/medication and rehabilitation by different government/non-government organizations
was veritable at all. At the same time socio-economic background and demographic characteristics of the victims have also
been revealed through this research. The results of the study show that although the number of victims has increased gradually
due to socio-economic, political and cultural realities in Bangladesh, the number of victim support centers has not increased as
expected. Awareness among the victims about the effectiveness of the 8 centers working in this regard is also not up to the
mark. Two thirds of the victims coming to get service were not cognizant regarding the victim support services at all before
getting the service. Most of those who have finally been able to come under the services of the Victim Support Center through
various means, have received sheltering (15.5%), medical services (13.32%), counseling services (13.10%) and legal aid
(12.66%). The opportunity to stay in security custody and psycho-physical services were also notable. Usually, women and
children from relatively poor and marginalized families of the society come to victim support center for getting services. Among
the women, young unmarried women are the biggest victims of crime. Again, women and children employed as domestic
workers are more affected. A number of serious negative impacts fall on the lives of the victims. Being deprived of employment
opportunities (26.62%), suffering from psycho-somatic disorder (20.27%), carrying sexually transmitted diseases (13.92%) are
among them. It seems apparent to urgently enact distinct legislation, increase the number of Victim Support Centers, expand
the area and purview of services and take initiative to increase public awareness and to create mass movement.
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