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Abstract : This work deal with case processing problems in business. The task of strategic credit requirements management of
cases portfolio is  discussed.  The information model  of  credit  requirements in a binary tree diagram is  considered.  The
algorithms to solve issues of prioritizing clusters of cases in business have been investigated. An implementation of priority
queues to support case management operations has been presented. The corresponding pseudo codes for the programming
application have been constructed. The tools applied in this development are based on binary tree ordering algorithms,
optimization theory, and business management methods.
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