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Abstract : The issue of risks faced by companies providing tourist and hotel services in the HoReCa field, related to the goods
belonging to consumer tourists left in hotel storage, has acquired a new dimension in the context of the economic and geo-
political influences that have recently intervened at the global level. Thus, hoteliers and not only had to create contractual
mechanisms regarding the risks and to protect the businesses in this field of activity. This situation has led to a reassessment
of the importance of insurance, in particular with regard to hotel liability insurance-premises liability, safety, and security of
goods. Interpretation of clauses in contracts concluded between hoteliers and tourists consuming hotel services and products,
all the more so in the current pandemic context of Covid 19, stressed the increase in the number of disputes generated by
them. This article presents a general picture of the significance of the risks related to the activity carried out in the hospitality
industry, tourism, respectively within the HoReCa field. The study mainly marks the specificities of the hotel deposit contract,
as well as the related insurance specific to the field, as a way to cover these risks. The article also refers to alternative methods
of out-of-court settlement of disputes (ADR) in the HoReCa domain, generally used in both Romania and the European Union.
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