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Abstract : The purpose of this paper is to explore the use and impact of business analytics in European football. Despite good
evidence from other major sports leagues, research on this topic in Europe is currently very scarce. This research relies on
expert interviews on the use and objective of business analytics. Along with revenue data over 16 seasons spanning from
2004/05 to 2019/20 from Manchester City FC, we conducted a time series analysis to detect a structural breakpoint on the
different revenue streams, i.e., sponsorship and ticketing, after analytical tools have been implemented. We not only find that
business analytics have indeed been applied at Manchester City FC and revenue increase is the main objective of their
utilization but also that business analytics is indeed a good means to increase revenues if applied sufficiently. We can thereby
support findings from other sports leagues. Consequently, professional sports organizations are advised to apply business
analytics if they aim to increase revenues. This research has shown that analytical practices do, in fact, support revenue
growth and help to work more efficiently. As the knowledge of analytical practices is very confidential and not publicly
available, we had to select one club as a case study which can be considered a research limitation. Other practitioners should
explore other clubs or leagues. Further, there are other factors that can lead to increased revenues that need to be considered.
Additionally, sports organizations need resources to be able to apply and utilize business analytics. Consequently, findings
might only apply to the top teams of the European football leagues. Nonetheless, this paper combines insights and results on
usage, objectives, and impact of business analytics in European professional football and thereby fills a current research gap.
Keywords : business analytics, expert interviews, revenue management, time series analysis
Conference Title : ICBADM 2023 : International Conference on Business Analytics and Decision Management
Conference Location : Zurich, Switzerland
Conference Dates : July 24-25, 2023

World Academy of Science, Engineering and Technology
International Journal of Economics and Management Engineering

Vol:17, No:07, 2023

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
co

no
m

ic
s 

an
d 

M
an

ag
em

en
t E

ng
in

ee
rin

g 
Vo

l:1
7,

 N
o:

07
, 2

02
3 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
67

54
8.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 17(07) 2023 1

https://publications.waset.org/abstracts/167548.pdf

