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Abstract : This research paper provides an overview of Replika, an Al chatbot application that uses natural language
processing technology to engage in conversations with users. The app was developed to provide users with a virtual Al friend
who can converse with them on various topics, including mental health. This study explores the experiences of Replika users
using quantitative research methodology. A survey was conducted with 12 participants to collect data on their demographics,
usage patterns, and experiences with the Replika app. The results showed that Replika has the potential to play a role in
mental health support and well-being.
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