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Abstract : The convergence of knowledge management (KM) and competitive intelligence (CI) has gained significant attention
in recent years as organizations seek to enhance their competitive advantage in an increasingly complex and dynamic business
environment. This research study aims to explore and understand the synergistic relationship between KM and CI and its
impact on organizational performance. By investigating how the integration of KM and CI practices can contribute to decision-
making, innovation, and competitive advantage, this study seeks to unlock the potential benefits and challenges associated with
this integration. The research employs a mixed-methods approach to gather comprehensive data. A quantitative analysis is
conducted using survey data collected from a diverse sample of organizations across different industries. The survey measures
the extent of integration between KM and CI practices and examines the perceived benefits and challenges associated with this
integration. Additionally, qualitative interviews are conducted with key organizational stakeholders to gain deeper insights into
their experiences,  perspectives,  and best practices regarding the synergistic relationship.  The findings of this study are
expected to reveal several significant outcomes. Firstly, it is anticipated that organizations that effectively integrate KM and CI
practices will outperform those that treat them as independent functions. The study aims to highlight the positive impact of this
integration on decision-making, innovation, organizational learning, and competitive advantage. Furthermore, the research
aims to identify critical success factors and enablers for achieving constructive interaction between KM and CI, such as
leadership support, culture, technology infrastructure, and knowledge-sharing mechanisms. The implications of this research
are far-reaching. Organizations can leverage the findings to develop strategies and practices that facilitate the integration of
KM and CI,  leading to  enhanced competitive  intelligence  capabilities  and improved knowledge management  processes.
Additionally,  the  research  contributes  to  the  academic  literature  by  providing  a  comprehensive  understanding  of  the
synergistic relationship between KM and CI and proposing a conceptual framework that can guide future research in this area.
By exploring the synergies between KM and CI, this study seeks to help organizations harness their collective power to gain a
competitive  edge  in  today's  dynamic  business  landscape.  The  research  provides  practical  insights  and  guidelines  for
organizations to effectively integrate KM and CI practices,  leading to improved decision-making, innovation, and overall
organizational performance.
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