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Abstract : Artificial Intelligence (AI) has been recently a new trend in Higher Education systems globally as well as in the
Vietnamese Higher Education. This study explores the benefits and challenges in applications of AI in 02 selected universities,
ie. Vietnam National Universities in Hanoi Capital and the University of Economics in Ho Chi Minh City. Particularly, this paper
focuses on how the ethics of Artificial Intelligence have been addressed among faculty members at these two universities. The
AI  ethical  issues  include  the  access  and  inclusion,  privacy  and  security,  transparency  and  accountability.  AI-powered
educational technology has the potential to improve access and inclusion for students with disabilities or other learning needs.
However, there is a risk that AI-based systems may not be accessible to all  students and may even exacerbate existing
inequalities. AI applications can be opaque and difficult to understand, making it challenging to hold them accountable for their
decisions and actions. It is important to consider the benefits that adopting AI-systems bring to the institutions, teaching, and
learning. And it is equally important to recognize the drawbacks of using AI in education and to take the necessary steps to
mitigate any negative impact. The results of this study present a critical concern in higher education in Vietnam, where AI
systems may be used to make important decisions about students’ learning and academic progress. The authors of this study
attempt to make some recommendation that the AI-system in higher education system is frequently checked by a human in
charge to verify that everything is working as it should or if the system needs some retraining or adjustments.
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