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Abstract : Public transportation is one of the most important aspects of cities, which impacts various factors of the Quality of
Life (QoL) of citizens. A passenger's experience is influenced by a variety of indicators in addition to the cost and safety of the
trip. This article intends to investigate how QoL is affected by public transport in an urban environment by introducing a
literature review of QoL and Quality of Urban Life (QoUL), investigating the intersection of QoL and public transport, and
reviewing the background theory for Transport Quality of Life (TQoL). The article proposes a Public Transport Quality of Life
(PTQoL) framework comprised of a set of indicators that measure how public transport impacts QoL across personal (physical
and mental), socioeconomic, and environmental dimensions. The study proposes using the framework to evaluate objective or
subjective factors affecting a person's QoL regarding public transport. Finally, it concludes that public transport is a key
component in shaping QoL in urban environments and that policymakers and urban planners should use the PTQoL framework
to make evidence-based decisions to improve public transport systems and their impact on QoL.
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