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Abstract : In developed countries, global migration is diversifying. The minority ethnic population, including refugees and
asylum seekers who, fled their home countries due to war, terrorism, oppression, or natural disasters, and returning home is
dangerous for them. They need sanctuary and peaceful environment in host countries. They begin the process of acculturation,
in which a person adopts the social  mores and behavioral  patterns of  the dominant culture,  yet  they still  have unique
multicultural needs that the dominant society fails to address. The aim of this research is to provide a holistic understanding of
the living experiences of a minority population, particularly migrants, including asylum seekers and refugees, in the health and
social care system of South Wales. The purpose of this study is to investigate three research objectives: the multicultural health
care needs of minorities, as well as the barriers to seeking health and social care facilities. There are Welsh policies for
promoting cultural competence in the health and social care sectors; this research will explore the implications and impact of
these policies on the target population. This research study will be conducted using qualitative research methods, tools, and
techniques. This research is an inductive approach to coming up with a grounded theory. The sample will be divided into two
groups: migrants and professionals providing any kind of services to migrants;  each group will  contain 30 participants.
Interpretive phenomenological analysis would be utilized during the process of coding and developing the main themes of this
research. The positionality of the researcher would be minimized by unloaded and open-ended questions, researcher’s work
experience in research, continuous evaluation of her positionality, daily base reflection of fieldwork and seeking the help of
male and female gatekeepers. The research findings would be based on emic perspective, and by documenting the emic
perspective of minorities, this research will contribute to the knowledge of appropriate channels, including organizations,
academics, and policymakers, to discover possible solutions and coping mechanisms to deal with the challenges and meet the
multicultural demands of minorities. This research will provide a more in-depth understanding of minorities and will help to
promote the diversity of health and social care in South Wales.
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