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Abstract : Crowdsourcing solves the problems that computers can't handle by integrating computers and the Internet. Its
extensive knowledge sources, high efficiency, and high quality have made crowdsourcing attract wide attention in industry and
academia in recent years. The development of online crowdsourcing platforms such as Clickworker, Amazon Mechanical
Turk(Mturk)  tends  to  mature  gradually.  This  paper  sorts  out  the  concept  of  crowdsourcing,  sorts  out  the  workflow of
competitive crowdsourcing, summarizes the related technologies of crowdsourcing based on workflow, quality control, cost
control, and delay control, and introduces the typical crowdsourcing platform. Finally, we highlight some open problems of the
current crowdsourcing and present some future research directions in this area.
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