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Abstract : Patient aggression and violence is a complex occupational hazards for physicians working in hospitals, and it can
have multiple severe negative effects for physicians and hospitals. Although there is a range of interventions in the healthcare
sector applied in various countries,  China lacks a comprehensive set of  interventions at  the hospital  level  in this area.
Therefore, due to cultural differences, this study investigates whether international interventions are important and feasible in
the Chinese cultural context by conducting a Delphi study. Based on a literature search, a list of 47 hospital interventions to
prevent and manage patient aggression and violence was constructed, including 8 categories: hospital environment design,
access and entrance, staffing and work practice, training and education, leadership and culture, support, during/after-the-event
actions, and hospital policy. The list of interventions will be refined, extended and brought back during a three-round Delphi
study. The panel consists of 17 Chinese experts, including physicians experiencing patient aggression and violence, hospital
management team members, scientists working in this research area, and policymakers in the healthcare sector. In each
round, experts will receive the possible interventions with the instruction to indicate the importance and feasibility of each
intervention for preventing and managing patient violence and aggression in Chinese hospitals. Experts will be asked about the
importance and feasibility of interventions for patient violence and aggression at the same time. This study will exclude or
include interventions based on the score of importance. More specifically, an intervention will be included after each round if
>80% of the experts judged it  as important or very important and excluded if  >50% judged an intervention as not or
moderately important. The three-round Delphi study will provide a list of included interventions and assess which of the 8
categories of interventions are considered as important. It is expected that this study can bring new ideas and inspiration to
Chinese hospitals in the prevention and management of patient aggression and violence.
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