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Abstract : An electric water heater (EWH) is a powerful appliance that uses electricity in residential,  commercial,  and
industrial settings, and the ability to control them properly will result in cost savings and the prevention of blackouts on the
national grid. This article discusses the usage of timers in EWH control strategies for demand-side management (DSM). Up to
the authors' knowledge, there is no systematic mapping review focusing on the utilisation of EWH control strategies in DSM
has yet been conducted. Consequently, the purpose of this research is to identify and examine main papers exploring EWH
procedures in DSM by quantifying and categorising information with regard to publication year and source, kind of methods,
and source of data for monitoring control techniques. In order to answer the research questions, a total of 31 publications
published between 1999 and 2023 were selected depending on specific inclusion and exclusion criteria. The data indicate that
direct load control (DLC) has been somewhat more prevalent than indirect load control (ILC). Additionally, the mixing method
is much lower than the other techniques, and the proportion of Real-time data (RTD) to non-real-time data (NRTD) is about
equal.
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