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Abstract : Trauma-impacted individuals present unique treatment challenges that include high reactivity, hyper-and hypo-
arousal, poor adherence to therapy, as well as powerful transference and counter-transference experiences in therapy. This
work provides an overview of the clinical tenets most often encountered in trauma-impacted individuals. Further, it provides
readily applicable clinical techniques to optimize therapeutic rapport and facilitate accelerated positive mental health
outcomes. Finally, integrated neuroscience and clinical evidence-based data are discussed to shed new light on crisis states in
trauma-impacted individuals. This knowledge is utilized to provide effective and concrete interventions towards rapid and
successful de-escalation of the impacted individual. A highly interactive, adult-learning-principles-based modality is utilized to
provide an organic learning experience for participants. The information and techniques learned aim to increase clinical
effectiveness, reduce staff injuries and burnout, and significantly enhance positive mental health outcomes and self-
determination for the trauma-impacted individuals treated.
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