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Abstract : As the Covid-19 pandemic continues to leave its mark on the global business landscape, companies have had to
adapt to new realities and find ways to sustain their operations amid social distancing measures, government restrictions, and
heightened public health concerns. This unprecedented situation has placed considerable stress on both employees and
employers, underscoring the need for innovative approaches to manage the risks associated with Covid-19 transmission in the
workplace. In response to these challenges, the pandemic has accelerated the adoption of digital technologies, with an
increasing preference for remote interactions and virtual collaboration. Customer relationship management (CRM) systems
have risen to prominence as a vital resource for organizations navigating the post-pandemic world, providing a range of
benefits that include acquiring new customers, generating insightful consumer data, enhancing customer relationships, and
growing market share. In the context of pandemic management, CRM systems offer three primary advantages: (1) integration
features that streamline operations and reduce the need for multiple, costly software systems; (2) worldwide accessibility from
any internet-enabled device, facilitating efficient remote workforce management during a pandemic; and (3) the capacity for
rapid adaptation to changing business conditions, given that most CRM platforms boast a wide array of remotely deployable
business growth solutions, a critical attribute when dealing with a dispersed workforce in a pandemic-impacted environment.
These advantages highlight the pivotal role of CRM systems in helping organizations remain resilient and adaptive in the face
of ongoing global challenges.
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