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Abstract : Private higher education institutes are challenged for their resilience and competitive edge in the globalized
knowledge-based economy in the 21st century. Faculty retention plays an important role as a catalyst for addressing the
current mega-developmental phenomenon in higher education institutes faced by developing countries. This study intends to
explore the influence of servant leadership practice on faculty retention through the intervening role of job satisfaction towards
minimizing the high faculty turnover in private higher education institutes, with the mediating role of job satisfaction. A sample
of 341 faculty members from ten private higher education institutes in Lahore city of Pakistan, was selected through a
stratified proportionate random sampling technique. A descriptive survey research approach was employed to collect data from
341 faculty members by administering a close-ended questionnaire based on a seven-point Likert scale as a self-administered
research instrument. The study was conducted under the domain of the Leader-Member Exchange (LMX) theory. The
mediating role of job satisfaction was measured by bootstrapping technique. The results revealed that servant leadership has a
statistically significant influence on faculty retention, with a statistically significant mediating role of job satisfaction, in private
higher education institutes in Pakistan. Further, up to the best of the authors’ knowledge, this is the first systematic and
empirical study on faculty retention conducted against the backdrop of servant leadership in an Eastern context, particularly in
Pakistan.
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