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Abstract : The issue of resilience of an individual, an organisation, or an entire ecosystem of organisations has recently
become an integral part of the education system, where the uncertainties that lead to societal development in the short term
create economic, social, and psycho-emotional instability. The Maritime Transport Sector (MTS) is no exception, and the aim of
the article is to model the possibilities of enhancing the professional, sociocultural, and psycho-emotional resilience of MTS
specialists to proactively respond to crises caused by uncertainties. The research consists of theoretical model creation that
helps to identify general maritime business resilience factors and critical success factors. This can develop high resilience and
achieve business excellence in a highly volatile, uncertain, complex, and ambiguous (VUCA) environment.
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