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Abstract : Autonomous trucking is just one of the numerous significant shifts impacting fleet management services. The
Society of Automotive Engineers (SAE) has defined six levels of vehicle automation that have been adopted internationally,
including by the United States Department of Transportation. On public highways in the United States, organizations are
testing driverless vehicles with at least Level 4 automation which indicates that a human is present in the vehicle and can
disable automation, which is usually done while the trucks are not engaged in highway driving. However, completely driverless
vehicles are presently being tested in the state of California. While autonomous trucking can increase safety, decrease trucking
costs, provide solutions to trucker shortages, and improve efficiencies, logistics, too, requires advancements to keep up with
trucking innovations. Given that artificial intelligence, machine learning, and automated procedures enable people to do their
duties in other sectors with fewer resources, CRM (Customer Relationship Management) can be applied to the autonomous
trucking  business  to  provide  the  same  level  of  efficiency.  In  a  society  witnessing  significant  digital  disruptions,  fleet
management is likewise being transformed by technology. Utilizing strategic alliances to enhance core services is an effective
technique for capitalizing on innovations and delivering enhanced services. Utilizing analytics on CRM systems improves cost
control of fuel strategy, fleet maintenance, driver behavior, route planning, road safety compliance, and capacity utilization.
Integration of autonomous trucks with automated fleet management, yard/terminal management, and customer service is
possible, thus having significant power to redraw the lines between the public and private spheres in autonomous trucking
logistics.
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