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Abstract : Crises are an integral part of social life, and their diversity is increasing day by day. Every aspect of life for humans
involves a crisis, and these crises are becoming more varied over time. In times of crisis, the media has a special responsibility
to inform the public and raise awareness of the situation. The public can be calmed by the media and inspired to take positive
action or vice versa; the media can terrorize the public and cause mayhem. Media are regarded as one of the most significant
forms of communication in the information age. Media plays an important role in different stages of crises. Before a crisis
occurs, they can prevent the spread of the crisis and reduce its losses by warning about the consequences. At the time of the
crisis, they can minimize the crisis by creating a scientific and rational atmosphere, or as mediators between the crisis agents
and the interest groups, they can minimize the political clashes and be effective in attracting and participating the audience in
crisis management. There is widespread access to the media, so it has a significant role in moderating and changing public
opinion.
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