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Abstract : This study examined the meditational role of surface acting and deep acting on the relationship between calling
orientation and work engagement of teachers in secondary schools of Wolaita Zone, Wolaita, Ethiopia. A predictive non-
experimental correlational design was performed among 300 secondary school teachers. Stratified random sampling followed
by a systematic random sampling technique was used as the basis for selecting samples from the target population. To analyze
the data, Structural Equation Modeling (SEM) was used to test the association between the independent variables and the
dependent variables. Furthermore, the goodness of fit of the study variables was tested using SEM to see and explain the path
influence of the independent variable on the dependent variable. Confirmatory factor analysis (CFA) was conducted to test the
validity of the scales in the study and to assess the measurement model fit indices. The analysis result revealed that calling was
significantly and positively correlated with surface acting, deep acting and work engagement. Similarly, surface acting was
significantly and positively correlated with deep acting and work engagement. And also, deep acting was significantly and
positively correlated with work engagement.  With respect to mediation analysis,  the result  revealed that surface acting
mediated the relationship between calling and work engagement and also deep acting mediated the relationship between
calling and work engagement. Besides, by using the model of the present study, the school leaders and practitioners can
identify a core area to be considered in recruiting and letting teachers teach, in giving induction training for newly employed
teachers and in performance appraisal.
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