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Abstract : Job satisfaction largely determines the productivity and efficiency of human resources for health. There is scanty
evidence on factors influencing the job satisfaction of health extension professionals (HEPs) in Addis Ababa. The objective of
this study was to determine the level of and factors influencing job satisfaction among extension health workers in Addis Ababa
city. This was a cross-sectional study conducted in Addis Ababa, Ethiopia. Among all public health centers found in the Addis
Ababa city administration health bureau that would be included in the study, a multistage sampling technique was employed.
Then we selected the study health centers randomly and urban health extension professionals from the selected health centers.
In-depth interview data collection methods were carried out for a comprehensive understanding of factors affecting job
satisfaction among Health extension professionals (HEPs) in Addis Ababa. HEPs working in Addis Ababa areas are the primary
study population. Multivariate logistic regression with 95% CI at P ≤ 0.05 was used to assess associated factors to job
satisfaction. The overall satisfaction rate was 10.7% only, while 89.3%% were dissatisfied with their jobs. The findings revealed
that variables such as marital status, staff relations, community support, supervision, and rewards have a significant influence
on the level of job satisfaction. For those who were not satisfied, the working environment, job description, low salary, poor
leadership and training opportunities were the major causes. Other factors influencing the level of satisfaction were lack of
medical equipment, lack of transport facilities, lack of training opportunities, and poor support from woreda experts. Our study
documented a very low level of overall satisfaction among health extension professionals in Addis Ababa city public health
centers. Considering the factors responsible for this state of affairs, urgent and concrete strategies must be developed to
address the concerns of extension health professionals as they represent a sensitive domain of the health system of Addis
Ababa city. Improving the overall work environment, review of job descriptions and better salaries might bring about a positive
change.
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