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Abstract : This qualitative case study examines students' perceptions of accommodations in higher education institutions. The
data were collected from focus groups and one-to-one interviews with 15 students enrolled in a 4-year state university in the
southern United States. The data were analyzed using a thematic analysis process. The findings suggest that students
perceived that their instructors were willing to accommodate their educational needs. However, the participants expressed
concerns about the lack of a formal labeling process in higher education settings, creating a barrier to receiving adequate
services to gain meaningful educational experiences.
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