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Abstract : This research project has as its theme the implementation of public policies to support micro and small businesses
(MSEs). The research problem defined was how public policies for access to markets that drive the entrepreneurial ecosystem
of MSEs are implemented. The general objective of this research is to understand the process of implementing a public policy
to support the entrepreneurial ecosystem of MSEs by the Support Service for Micro and Small Enterprises of the State of São
Paulo (SEBRAESP). Public policies are constituent elements of entrepreneurship ecosystems that influence the creation and
development of ventures from the action of the entrepreneur. At the end of the research, it is expected to achieve the results
for the following specific objectives: (a) understand how the entrepreneurial ecosystem of MSEs is constituted; (b) understand
how  market  access  public  policies  for  MSEs  are  designed  and  implemented;  (c)  understand  SEBRAE's  role  in  the
entrepreneurship ecosystem; and (d) offer an action plan and monitor its execution up to march, 2023. The field research will
be conducted based on Action Research, with a qualitative and longitudinal approach to the data. Data collection will be based
on narratives produced since 2019 when the decision to implement Comércio Brasil program, a public policy focused on
generating market access for 4280 MSEs yearly, was made. The narratives will be analyzed by the method of document
analysis and narrative analysis. It is expected that the research will consolidate the relevance of public policies to market
access  for  MSEs  and  the  role  of  SEBRAE  as  a  protagonist  in  the  implementation  of  these  public  policies  in  the
entrepreneurship ecosystem will be demonstrated. Action research is recognized as an intervention method, it is expected that
this research will corroborate its role in supporting management processes.
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