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Abstract : Institutional and organizational change in social housing organizations can have a significant impact on both the
organizations themselves and their stakeholders. This paper provides an overview of the impact of institutional and
organizational change on social housing organizations and their stakeholders, including tenants, employees, and other
community members. The paper examines the different types of institutional and organizational change that can occur in social
housing organizations, such as changes in management structure, funding models, and service delivery methods. It also
explores the potential benefits and drawbacks of these changes, including changes in efficiency, service quality, and tenant
satisfaction. The paper further discusses the impact of institutional and organizational change on social housing organization
stakeholders, including the effects on employee morale, tenant engagement, and community relationships. The paper
highlights the importance of effective stakeholder engagement and communication in ensuring a smooth transition to new
organizational models and systems. Finally, the paper discusses the challenges and opportunities presented by institutional and
organizational change in social housing organizations and provides recommendations for organizations looking to navigate
these changes successfully. These recommendations include prioritizing stakeholder engagement, investing in staff training
and development, and maintaining a focus on the needs and priorities of tenants and communities. Overall, this paper
emphasizes the importance of considering the impact of institutional and organizational change on social housing organizations
and their stakeholders and highlights strategies for managing these changes in a way that maximizes benefits and minimizes
negative impacts.
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