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Abstract : The rapid growth of social media has brought significant changes to the field of urban e-planning. This study aims
to review the existing literature on the impact of social media on urban e-planning processes. The study begins with a
discussion of the evolution of social media and its role in urban e-planning. The review covers research on the use of social
media for public engagement, citizen participation, stakeholder communication, decision-making, and monitoring and
evaluation of urban e-planning initiatives. The findings suggest that social media has the potential to enhance public
participation and improve decision-making in urban e-planning processes. Social media platforms such as Facebook, Twitter,
and Instagram can provide a platform for citizens to engage with planners and policymakers, express their opinions, and
provide feedback on planning proposals. Social media can also facilitate the collection and analysis of data, including real-time
data, to inform urban e-planning decision-making. However, the literature also highlights some challenges associated with the
use of social media in urban e-planning. These challenges include issues related to the representativeness of social media
users, the quality of information obtained from social media, the potential for bias and manipulation of social media content,
and the need for effective data management and analysis. The study concludes with recommendations for future research on
the use of social media in urban e-planning. The recommendations include the need for further research on the impact of social
media on equity and social justice in planning processes, the need for more research on effective strategies for engaging
underrepresented groups, and the development of guidelines for the use of social media in urban e-planning processes. Overall,
the study suggests that social media has the potential to transform urban e-planning processes but that careful consideration of
the opportunities and challenges associated with its use is essential for effective and ethical planning practice.
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