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Abstract : Through Corporate Social Responsibility (CSR), organizations contribute to a stable environment that leads to a
predictable climate for investment and trade. Organizations are now deviating from traditional CSR, where it was believed that
the only responsibility of an organization is to meet its shareholder's needs. Organizations and society now believe that an
organization has many stakeholders that it must satisfy for it to be viable. The function of State-Owned Enterprises (SOEs) is
not profit making but providing service and accomplishing public policy objectives. SOEs demand consideration in the current
economic climate because they represent an important part of the economies of many countries. Given the importance and
complex relationship of the stakeholders in SOE, the paper seeks to examine how full name first Zimra is implementing its CSR
activities. SOE managers are responsible for CSR implementation and stakeholder engagement. ZIMRA is one of the
parastatals that plays a crucial role in the Zimbabwean economy. It is, therefore, important to understand how Zimra is
implementing CSR. Qualitative research was used for the research. Interviews were contacted with Zimra managers to
understand how they are implementing CSR. Although Zimra managers understand the CSR concept, the organization does not
have a CSR strategy that includes their stakeholders, which may have a negative impact on stakeholder perception and the
organization's reputation. The funding of the CSR strategy is also not sustainable.
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