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Abstract : This research explores the current physical conditions of motorcycle taxi stands located near the BTS stations in the
central business district (CBD) and the comfort conditions of motorcycle taxi drivers. The criteria set up for physical stand
survey and assessment are the integration of multimodal access design guidelines. After the survey, stands that share similar
characteristics are classified into a series of typologies. Based on the environmental comfort model, questionnaires and in-
depth interviews are conducted to evaluate the comfort levels of drivers including physical, functional, and psychological
comfort. The results indicate that there are a number of motorcycle taxi stands that are not up to standard and are not
conducive  to  the  work-related  activities  of  drivers.  The  study  concludes  by  recommending  public  policy  for  integrated
paratransit stops that support the multimodal transportation and seamless mobility concepts within the specific context of
Bangkok as well as promote the quality of work life of motorcycle taxi drivers.
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