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Abstract : Background: A major concern facing the world is providing senior citizens, individuals with disabilities, and other
vulnerable groups with high-quality care. This issue is more serious in Nigeria's North Eastern area, where the burden of
disease and disability is heavy, and access to care is constrained. This study aims to fill this gap by exploring the roles,
challenges and support needs of caregivers, care home management, funding and administration in challenged communities in
North Eastern Nigeria. The study will also provide a comprehensive understanding of the current situation and identify
opportunities for improving the quality of care and support for caregivers and care recipients in these communities. Methods:
A mixed-methods design, including both quantitative and qualitative data collection methods, will be used, and it will be guided
by the stress process model of caregiving. The qualitative stage approach will comprise a survey, In-depth interviews,
observations, and focus group discussion and the quantitative analysis will be used in order to comprehend the variations
between caregiver's roles and care home management. A review of relevant documents, such as care home policies and
funding reports, would be used to gather quantitative data on the administrative and financial aspects of care. The data
collected will be analyzed using both descriptive statistics and thematic analysis. A sample size of around 200-300 participants,
including caregivers, care recipients, care home managers and administrators, policymakers and health care providers, would
be recruited. Findings: The study revealed that caregivers in challenged communities in North Eastern Nigeria face significant
challenges, including lack of training and support, limited access to funding and resources, and high levels of burnout. Care
home management and administration were also found to be inadequate, with a lack of clear policies and procedures and
limited oversight and accountability. Conclusion: There is a need for increased investment in training and support for
caregivers, as well as a need for improved care home management and administration in challenged communities in North
Eastern Nigeria. It also highlights the importance of involving community members in decision-making and planning processes
related to care homes and services. The study would contribute to the existing body of knowledge by providing a detailed
understanding of the challenges faced by caregivers, care home managers and administrators.
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