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Abstract : Enterprise information systems (EIS) act as the backbone of organizations that belong to different domains. These
systems not only play a major role in the efficient usage of resources and time but also throw light on the future roadmap for
the enterprise. In today's rapidly expanding world of business and technology, enterprise systems from various heterogenous
environments  have  to  exchange  information  at  some  point,  be  it  within  the  same  organization  or  between  different
organizations. This reality strengthens the importance of interoperability between these systems, which is one of the key
enablers of systems collaboration. Both information technology infrastructure and business processes have to be aligned with
each other to achieve this effect. This will be difficult to attain if traditional tightly coupled architecture is used. Instead, a
more loosely coupled service-oriented architecture has to be used.  That would enable an effective interoperability level
between  different  EIS.  This  paper  discusses  and  presents  the  current  work  that  has  been  done  in  the  field  of  EIS
interoperability. Along the way, it also discusses the challenges, solutions to tackle those challenges presented in the studied
literature, and limitations, if any.
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