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Abstract : Business Intelligence (BI) has long helped organizations make informed decisions based on data-driven insights and
gain competitive advantages in the marketplace. In the past two decades, businesses witnessed not only the dramatically
increasing  volume and  heterogeneity  of  business  data  but  also  the  emergence  of  new technologies,  such  as  Artificial
Intelligence  (AI),  Semantic  Web  (SW),  Cloud  Computing,  and  Big  Data.  It  is  plausible  that  the  convergence  of  these
technologies would bring more value out of business data by establishing linked data frameworks and connecting in ways that
enable advanced analytics and improved data utilization. In this paper, we first review and summarize current BI applications
and methodology. Emerging technologies that can be integrated into BI applications are then discussed. Finally, we conclude
with a proposed synergy framework that aims at achieving a more flexible, scalable, and intelligent BI solution.
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