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Abstract :  The world  has  been referred to  as  a  global  village for  decades,  adapting various technological  and digital
innovations to progress along the lines of development. Different continents have fully automated processes and procedures in
the various sectors of their economies. This paper attempts to ascertain why the West African sub-continent while displaying a
slow progression, has also joined the race toward having a fully automated process, albeit only in certain areas of its economy.
Different reasons for this have been posited and will be discussed in this work. These reasons include high illiteracy rates and
poor acceptance of new technologies. Studies were carried out that involved interactions with different business sectors and
also a secondary-level investigation of experiments to ascertain the impact of automation in supply chain management on the
West African market. Our reports show remarkable growth in businesses and sectors that have automated their processes.
While this is the case, other results have also confirmed as due to the high illiteracy rates; the labour force has also been
affected.
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