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Abstract : The rapidly expanding use of immunotherapy for a wide range of cancers from late to early stages has, predictably,
been accompanied by evidence of inequities in access to these highly effective but costly treatments. In this survey-based case
study,  we aimed to  develop a  One-window services  model  (OWSM) based on Anderson’s  behavioral  model  to  enhance
competence  in  accessing  cancer  medications,  particularly  immunotherapies,  through the  analysis  of  20  patient  surveys
conducted in the Armed forces bone marrow transplant center of the district, Rawalpindi from November to December 2022.
The purposive sampling technique was used. Cronbach’s alpha coefficient was found to be 0.71. It was analyzed using SPSS
version 26 with descriptive analysis, and results showed that the majority of the cancer patients were non-competent to access
their prescribed cancer immunotherapy because of individual-level, socioeconomic, and organizational barriers.
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