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Abstract  :  Information  technology  has  changed  the  ways  of  transacting  and  enabling  new  opportunities  in  business
transactions. Problems to be faced by consumers M Commerce, among others, the consumer will have difficulty accessing the
full information about the products on offer and the forms of transactions given the small screen and limited storage capacity,
the need to protect children from various forms of excess supply and usage as well as errors in access and disseminate
personal data, not to mention the more complex problems as well as problems agreements, dispute resolution that can protect
consumers and assurance of security of personal data. It is no less important is the risk of payment and personal information of
payment dal am also an important issue that should be on the swatch solution. The purpose of this study is 1) to describe the
phenomenon of the use of Mobile Commerce in Indonesia. 2) To determine the form of legal protection for the consumer use of
Mobile Commerce. 3) To get the right type of law so as to provide legal protection for consumers Mobile Commerce users. This
research  is  a  descriptive  qualitative  research.  Primary  and secondary  data  sources.  This  research  is  a  normative  law.
Engineering conducted engineering research library collection or library research. The analysis technique used is deductive
analysis techniques. Growing mobile technology and more affordable prices as well as low rates of provider competition also
affects the increasing number of mobile users, Indonesia is placed into 4 HP users in the world, the number of mobile phones in
Indonesia is  estimated at around 250.1 million telephones with a population of  237 556. 363. Indonesian form of legal
protection in the use of mobile commerce still a part of the Law No. 11 of 2008 on Information and Electronic Transactions and
until now there is no rule of law that specifically regulates mobile commerce. Legal protection model that can be applied to
protect consumers of mobile commerce users ensuring that consumers get information about potential security and privacy
challenges they may face in m commerce and measures that can be used to limit the risk. Encourage the development of
security measures and built security features. To encourage mobile operators to implement data security policies and measures
to prevent unauthorized transactions. Provide appropriate methods both time and effectiveness of redress when consumers
suffer financial loss.
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