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Abstract : Background: Globally, alcohol consumption, smoking, and the use of illicit drugs kill more than 11.8 million people
each year. In sub-Saharan Africa, substance abuse is responsible for more than 6.4% of all deaths recorded and about 4.7% of
all Disability Adjusted Life Years (DALYs), with numbers still expected to grow if no drastic measures are taken to curb and
address drug use. In a setting where substance use is rife, understanding contextual factors that influence an individual’s
perceived eligibility to seek rehabilitation is paramount. Using the candidacy framework, we unpack how situational factors
influence an individual’s perceived eligibility for healthcare uptake in adolescents and youth with substance use disorder
(SUD). Methods: The candidacy framework is concerned with how people consider their eligibility for accessing a health
service. The study collected and analyzed primary qualitative data to answer the research question. Data were collected
between January and July 2022 on participants aged between 18 and 35 for drug users and 18 to 60 for family members.
Participants include 20 previous and current drug users and 20 family members that experience the effects of addiction. A pre-
drafted semi-structured interview guide was administered to a conveniently sampled population supplemented with a referral
sampling method. Data were thematically analyzed using the NVivo 12pro software to manage the data. Findings: Our findings
show that people with substance use disorders are aware of their drug use habits and acknowledge their candidacy for health
services. Candidacy for health services is also acknowledged by those around them, such as family members and peers, and as
such, information on the navigation of health services for drug users is shared by those who have attended health services,
those affected by drug use, and this includes health service research by family members to identify accessible health services.
While participants reported willingness to quit drug use if assistance is provided, the permeability of health care services is
hindered by both individual determinations to quit drug use from long-time use and the availability of health services for drug
users, such as rehabilitation centers. Our findings also show that drug users are conscious and can articulate their ailments;
however, the hunt for the next dose of drugs and long waiting cues for health service acquisition overshadows their claim to
health services. Participants reported a mixture of treatments prescribed, with some more gruesome than others prescribed,
thus serving as  both a  facilitator  and barrier  for  health  service  uptake.  Despite  some unorthodox forms of  treatments
prescribed in health care, the majority of those who enter treatment complete the process of treatment, although some are met
with setbacks and sometimes relapse after treatment has finished. Conclusion: Drug users are able to ascertain their candidacy
for health services; however, individual and environmental characteristics relating to drug use hinder the use of health
services. Drug use interventions need to entice health service uptake as a way to improve candidacy for health use.
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