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Abstract : Government all over the world has intensified efforts in making internet and resource centres readily available in
public institutions and centres for the advancement of humanity and working processes. Information and communication
resource centre will not only help in the reduction of task that are presumed to be herculean. This centres influenced the
working rate and productivity of both staffs and students and its benefit. The utilization of the internet and information
resource  centre  will  not  only  speed  up  service  delivery,  working  time  and  efficiency  of  the  system.  Information  and
Communication Technology plays significant roles in presenting equalization strategy for developing university community and
improving educational service delivery. This equalization will not only advance, accelerate and ensure results are accessed
electronically, ensuring the transfer and confirmation of students’ academic records and their results in the world without
physically available to request for these services. This study seeks to make Critical Appraisal of Adekunle Ajasin University
Policy on Internet Resource Centre in Service Delivery Adekunle Ajasin University, Akungba-Akoko, Ondo State. The study
employ descriptive survey design method in identifying hindrances of the non-utilization of technology in the service delivery in
the university. Findings revealed that the adoption of internet and resource centre in the Exams and Records unit of the
University shall help in delivering more in students’ records/results processing.
Keywords : internet, resource, centre, policy and service delivery
Conference Title : ICEAP 2023 : International Conference on Educational Administration and Policy
Conference Location : New York, United States
Conference Dates : June 05-06, 2023

World Academy of Science, Engineering and Technology
International Journal of Educational and Pedagogical Sciences

Vol:17, No:06, 2023

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
du

ca
tio

na
l a

nd
 P

ed
ag

og
ic

al
 S

ci
en

ce
s 

Vo
l:1

7,
 N

o:
06

, 2
02

3 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/1

61
85

4.
pd

f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 17(06) 2023 1

https://publications.waset.org/abstracts/161854.pdf

