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Abstract  :  Background:  Idiopathic  or  familial  nasal  hyperkeratosis  (NHK)  may  be  considered  a  cosmetic  issue  in  its
uncomplicated form. Nevertheless, prevention of secondary lesions such as fissures or infections could be advised by proper
management. The objective of this open-field study is to evaluate the benefits of a moisturizing balm in privately owned dogs
with NHK, using an original validation grid for both investigator and owner assessments. Methods: Dogs with idiopathic or
familial  NHK  received  a  vegetable-based  ointment  (Sensiderm®  Balm,  MP  Labo,  France)  BID  for  60  days.  A  global
dermatological score (GDS) was defined using the sum of 4 criteria (“dryness,” “lichenification”, “crusts,” and “affected area”)
on a 0 (no) to 3 (severe or > 2/3 extension) scale. Evaluation of this GDS (0-12) on D0, D30, and D60, by owners and
investigators was the main outcome. The score’s percentage decrease versus D0, the evolution of each individual score, the
correlation between observers, and the evaluation of clinical improvement and animal discomfort on VAS (0-10) during follow-
up were analysed. Results: The global dermatological score significantly decreased over time (p<0.0001) for all observers. The
decrease reached 44.9% and 54.3% at D30 and 54.5% and 62.3% at D60, for investigators and owners, respectively. “Dryness”,
“Lichenification,” and “Affected area scores” decreased significantly and steadily over time compared to Day 0 for both
investigators and owners (p < 0.001 and p = 0.001 for investigator assessment of dryness). All but one score (lichenification)
were correlated at all times between observers (only at D60 for crusts). Whoever the observer, clinical improvement was
always above 7. At D30 and until D60, “animal discomfort” was more than halved. Owner satisfaction was high as soon as D30
(8.1/10). No adverse effects were reported. Conclusion and clinical importance: The positive results confirm the benefits and
safety of a moisturizing balm when used in dogs with uncomplicated NHK.
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