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Abstract : The present study tested Ajzen’s Theory of Planned Behavior (TPB) model to explain the formation of business
customers’ intention to use 3PL services in Bangladesh. The findings show that the TPB model has a good fit to the data. Based
on theoretical support and suggested modification indices, a refined TPB model was developed afterwards which provides a
better predictive power for intention. Consistent with the theory, the results of a structural equation analysis revealed that the
intention to use 3PL services is predicted by attitude and subjective norms but not by perceived behavioral control. Further
investigation indicated that the paths between (attitude and intention) and (subjective norms and intention) did not statistically
differ between 3PL user and non-user. Findings of this research provide an evidence base to formulate business strategies to
increase the use of 3PL services in Bangladesh to enhance productivity and to gain economic efficiency.
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