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Abstract : This examination attempts an analysis of the effect of business intelligence and analytics (BI&A) capabilities on
organizational role stressors and the implications of such an effect on performance. Two hundred twenty-eight responses
gathered from seventy-six firms across Ghana were analyzed using the Partial Least Squares Structural Equation Modelling
(PLS-SEM) approach to  validate the hypothesized relationships  identified in  the research model.  Findings suggest  both
endogenous and exogenous dependencies of the sensing capability on the multiple role requirements of personnel. Further,
transforming capability increases role conflict, whereas driving capability of BI&A systems impacts role conflict and role
ambiguity. This study poses many practical insights to firms seeking to acquire analytics capabilities to drive performance and
data-driven decision-making.  It  is  important  for  firms to consider balancing role changes and task requirements before
implementing and post-implementation stages of BI&A innovations.
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