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Abstract : Nowadays, especially due to an increasing flow of migration and uncontrolled globalisation, linguistic, cultural and
religious differences can be a major  obstacle for  people belonging to different  ethnic  groups.  Each group has its  own
traditional background, which, in addition to its positive aspects, also includes extremely unpleasant and dramatic situations:
culture-related crimes. We analysed several cases belonging to this category of crime which is becoming more and more
present  in  Europe,  creating not  only  a  strong social  rift  dictated by the misunderstanding between migrants  and host
populations but also by the isolation and ghettoisation of subjects classified as 'different'.  Such social rejection, in fact,
represents a great source of  stress and frustration for those who seek to be part  of  the community and can generate
phenomena of rebellion that result in violent acts. Similar situations must be addressed by the figure of the cultural-linguistic
mediator who, thanks to his or her multidisciplinary knowledge, assumes the role of a 'bridge', thus helping the process of
awareness and understanding within the social group through the use of various tools, including awareness-raising campaigns
and interventions in both the school and social-health sectors. By analysing how the notions of culture and offense have evolved
throughout history until they have merged into a single principle and, secondly, how the figure of the language mediator
represents a fundamental role in the resolution of conflicts related to cultural diversity has helped us define the basis for new
protocols in dealing with such crimes. Especially we have to define the directions of further investigations that we will carry
out in the next months.
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