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Abstract : This paper identifies real-life challenges faced by non-English-speaking learners. The author focuses on challenges
both inside and outside the classroom. A qualitative approach has been applied to conduct the study with two different groups
of ESOL (English to Speakers of Other Languages) learners. The author pays attention to the reasons behind the difficulties in
controlling the learners’ focus within the classroom. Learners’ lifestyles, motivations, and previous educational backgrounds
have been considered while determining the challenges they face within the classroom. Some existing challenges of teaching
English to adults have been discussed in this paper; however, the primary focus is to observe those two groups of learners to
identify their challenges. In this paper, the author has applied the academic knowledge of her Master of Arts in English
Language teaching program to support and strengthen the observation of this case study. The paper ends with a number of
recommendations that can be beneficial for newcomers to ESOL teaching and a scope of further exploratory research.
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