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Abstract : The aim of this research is to identify the key factors in shipping company’s port selection in order to providing
their requirement. To identify and rank factors that are play the main role in selecting port for providing the ship supplies. At
the first step, Data were collected via Semi-structured interviews, The aim was to generate knowledge on how shipping
company select the port and suppliers for providing their needs. 37 port selection factors were chosen from the previous
researches and field interviews and have been categorized into two groups of port's factor and the factors of services of
suppliers companies. The current study adopts a questionnaire survey to the main shipping companies' operators in Iran. Their
responses reveal that level of services of supplying companies and customs rules play the important role in selecting the ports.
Our findings could affect decisions made by port authorities to consider that supporting the privet sections for ship chandelling
business could have the best result in attracting ships.
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