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Abstract : The International Standard Organization (ISO) is an international consensus on good management practice. It is
derived from the Greek word “isos” meaning equal.  ISO is aimed to give organization guidelines on what bring quality
management system that leads to continuous improvement. The need of quality product is essential these days, especially in
the manufacturing and service sectors. The requirement to produce good product is demanded, hence the certification of ISO
enables the company to gain the trust from the public. Due to this, organizations whether government or private sectors in
Malaysia are going for the ISO certification. However recently there has been an introduction of Islamic standard known as
Islamic Standard Institute 2020 (ISI 2020). The ISI standards emphasize more on values that should be in the employees’ mind.
By possessing good values, employees will work only for the betterment of the company. Currently only the feelings of being
paid for the job exist in the employees’ mind. The non-Malays like Chinese and others, which comprise 40% of the sample size,
are not aware about the existence of any Islamic quality system. As for the Malay managers, they support the Islamic quality
systems. For them such values are encouraged by religion. By imitating religion, Allah promises a better life in this world and
hereafter. Even though ISI 2020 is still new but the majority of Malays would support the need of Islamic quality system. Our
findings suggest that integration of these two-quality systems running parallel would bring a better result.
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