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Abstract : Electronic government is a way for governments to use new technology that provides people with the necessary
facilities for proper access to government information and services, improving the quality of services and providing broad
opportunities to participate in democratic processes and institutions. That leads to providing the possibility of easy use of
information technology in order to distribute government services to the customer without holidays, which increases people's
satisfaction and participation in political and economic activities. The expansion of e-government services and its movement
towards intelligentization has the ability to re-establish the relationship between the government and citizens and the elements
and components of the government. Electronic government is the result of the use of information and communication
technology (ICT), which by implementing it at the government level, in terms of the efficiency and effectiveness of government
systems and the way of providing services, tremendous commercial changes are created, which brings people's satisfaction at
the wide level will follow. The main level of electronic government services has become objectified today with the presence of
artificial intelligence systems, which recent advances in artificial intelligence represent a revolution in the use of machines to
support predictive decision-making and Classification of data. With the use of deep learning tools, artificial intelligence can
mean a significant improvement in the delivery of services to citizens and uplift the work of public service professionals while
also inspiring a new generation of technocrats to enter government. This smart revolution may put aside some functions of the
government, change its components, and concepts such as governance, policymaking or democracy will change in front of
artificial intelligence technology, and the top-down position in governance may face serious changes, and If governments delay
in using artificial intelligence, the balance of power will change and private companies will monopolize everything with their
pioneering in this field, and the world order will also depend on rich multinational companies and in fact, Algorithmic systems
will become the ruling systems of the world. It can be said that currently, the revolution in information technology and
biotechnology has been started by engineers, large economic companies, and scientists who are rarely aware of the political
complexities of their decisions and certainly do not represent anyone. Therefore, it seems that if liberalism, nationalism, or any
other religion wants to organize the world of 2050, it should not only rationalize the concept of artificial intelligence and
complex data algorithm but also mix them in a new and meaningful narrative. Therefore, the changes caused by artificial
intelligence in the political and economic order will lead to a major change in the way all countries deal with the phenomenon
of digital globalization. In this paper, while debating the role and performance of e-government, we will discuss the efficiency
and application of artificial intelligence in e-government, and we will consider the developments resulting from it in the new
world and the concepts of governance.
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