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Abstract : This study aimed to investigate the reality of humane treatment and work environment problems for nurses in
public hospitals and their repercussions on the patients arriving there. In this curve, our field study was based on a sample of
nurses in Algiers hospitals estimated at 100 nurses. The questionnaire prepared by the two researchers was applied face to
face with the nurses, and after obtaining and analyzing the data, we concluded the most important results: The presence of
many problems in the work environment, such as work pressures, lack of appreciation, verbal and physical violence, risk of
infection, poor salary and incentives, working during fatigue, administrative problems etc. And accordingly, The embodiment of
humane dealing with patients requires providing a humane work environment for nurses and dealing with them humanely so
that they embody positive behaviors while dealing with patients.
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