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Abstract : Domestic violence is a social threat to public safety and order. It poses a threat not only to the family members of
the perpetrator but also disturbs the functioning of society and even the state. In a situation of danger, an individual either
defends himself or/and calls for help by contacting an appropriate institution whose aim is to ensure civil security. Most often,
such contact takes place through a telephone conversation, which is aimed at diagnosing the problem and prompt intervention.
People in different situations and in different ways, despite the general reporting standards, try to inform about the need for
help. The article aims to present the results of research on non-standard forms of reporting domestic violence in the opinion of
the Polish society and operators of the Polish emergency number 112 (911). The research was conducted in the form of a
survey technique on a sample of 160 operators (purposeful selection) and 300 people living in Poland (random selection). The
research was conducted in the form of online surveys. The study found that in Poland: 1. emergency number operators often
receive reports of domestic violence although they are not always able to diagnose whether the case is strictly about violence;
2. non-standard reports of domestic violence are received by about 30% of emergency number operators. Non-standard should
be understood as reports of violence that deviate from the norm, are unusual, or are reported by a non-victim. 3. The most
common forms of reporting violence not directly are: pretending to talk to a friend, calling a cab, making an appointment with
a dentist/doctor, calling a store and helping with the selection of goods, asking about the bank's hotline, not speaking (in order
for the emergency number operator to hear what is going on). 4. Emergency number operators in Poland are properly trained
and are able to recognize the threatening situation of the reporting party and conduct the conversation in a safe manner for the
reporting party. On the other hand, Polish people support the ability to report violence in a non-standard way and would do so
themselves in the event of a threat to their own life, health, or property, thus expecting the emergency number operator to
recognize a report and help us.
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