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Abstract : Background: Urinary and fecal incontinence affect a significant proportion of older adults aged 65 and over who
permanently reside in residential and nursing home facilities. Incontinence symptoms have been linked to comorbidities, an
increased risk of infection and reduced quality of life and mental wellbeing of residents. However, continence care provision
can often be poor,  further compromising the health and wellbeing of this vulnerable population. Objectives:  To identify
experiences and perceptions of continence care provision in older adult residential care settings and to identify factors that
help or hinder good continence care provision. Settings included both residential care homes and nursing homes for older
adults. Methods: A qualitative evidence synthesis using systematic review methodology established the current evidence-base.
Data  from 20 qualitative  and mixed-method studies  was  appraised and synthesized.  Following the  review process,  10*
qualitative interviews with staff working in older adult residential care settings were conducted across six* sites, which
included registered managers, registered nurses and nursing/care assistants/aides. Purposive sampling recruited individuals
from across England. Both evidence synthesis and interview data was analyzed thematically, both manually and with NVivo
software. Results: The evidence synthesis revealed complex barriers and facilitators for continence care provision at three
influencing levels: macro (structural and societal external influences), meso (organizational and institutional influences) and
micro (day-to-day actions of individuals impacting service delivery). Macro-level barriers included negative stigmas relating to
incontinence,  aging and working in the older adult  social  care sector,  restriction of  continence care resources such as
containment products (i.e. pads), short staffing in care facilities, shortfalls in the professional education and training of care
home staff and the complex health and social care needs of older adult residents. Meso-level barriers included task-centered
organizational cultures, ageist institutional perspectives regarding old age and incontinence symptoms, inadequate care home
management and poor communication and teamwork among care staff. Micro-level barriers included poor knowledge and
negative  attitudes  of  care  home  staff  and  residents  regarding  incontinence  symptoms  and  symptom management  and
treatment. Facilitators at the micro-level included proactive and inclusive leadership skills of individuals in management roles.
Conclusions: The findings of the evidence synthesis study help to outline the complexities of continence care provision in older
adult care homes facilities. Macro, meso and micro level influences demonstrate problematic and interrelated barriers across
international contexts, indicating that improving continence care in this setting is extremely challenging due to the multiple
levels at which care provision and services are impacted. Both international and national older adult social care policy-makers,
researchers and service providers must recognize this complexity, and any intervention seeking to improve continence care in
older adult care home settings must be planned accordingly and appreciatively of the complex and interrelated influences. It is
anticipated that the findings of the qualitative interviews will shed further light on the national context of continence care
provision specific to England; data collection is ongoing*. * Sample size is envisaged to be between 20-30 participants from
multiple sites by Spring 2023.
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