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Abstract : The present research tries to highlight a very crucial issue which exists at the level of the faculty of Economics and
Management at Chlef university. This issue is represented by the challenges and difficulties which face the teaching / learning
process in the faculty on the part of the language teachers, the learners, and the administration staff, including mainly the
absence of an agreed syllabus, lack of teaching materials, teachers’ qualifications and training, timing, coefficient, and lack of
motivation and interest amongst students. All these negative factors make teaching and learning EFL rather ambiguous,
ineffective and unsatisfactory. The students at the faculty of Economics and Management are looking for acquiring not only GE
but also technical English to respond efficiently to the ongoing changes at the various levels most notably economy, business,
technology, and sciences. Therefore, there is a need of ESP programmes which would focus on developing the communicative
competence of the learners in their specific field of study or work. The aim of the present research is to explore the ways of
improving the actual situation of teaching English in the faculty of Economics and to make the English courses more purposive,
fulfilling and satisfactory. The sample population focused on second and third-year students of Economics from different
specialties  mainly  commercial  sciences,  insurance and banking,  accountancy,  and management.  This  is  done through a
questionnaire which inquires students about their learning weaknesses, difficulties and challenges they encounter, and their
expectations of the subject matter.
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communicative competence
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