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Abstract : Evolution of software quality measurement has been started since McCall introduced his quality model in year
1977. Starting from there, several software quality models and software quality measurement methods had emerged but none
of them focused on telecommunication industry. In this paper, the implementation of software quality measurement system for
telecommunication industry was compulsory to accommodate the rapid growth of telecommunication industry. The quality
value of the telecommunication related software could be calculated using this system by entering the required parameters.
The system would calculate the quality value of the measured system based on predefined quality metrics and aggregated by
referring to the quality model. It would classify the quality level of the software based on Net Satisfaction Index (NSI). Thus,
software quality measurement system was important to both developers and users in order to produce high quality software
product for telecommunication industry.
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