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Abstract : Work environments are characterised by performance pressure and mechanisation, which lead to job stress and the
dehumanisation of work spaces. The personnel’s competence to accomplish job responsibilities and high job demands lead to a
substantial load of health. Therefore, providing employees with conducive working environments is essential. In order to attain
it, the employer should ensure that responsive and institutional safe systems are in place. The employer’s responses to
employees’ needs are of significance to a healthy and developmental work environment. Denying employees a developmental
and flourishing workplace is to deprive a workplace of being humane. Stressors coming from various aspects in the workplace
can yield undue pressure and undesired responses for the workforces. Against the profiled background, this paper examines
the causes and consequences of workplace stress within the Emergency Medical sector. The paper utilised a qualitative
methodology and in-depth interviews for data collection with the purposively sampled emergency medical personnel. The
findings showed that workplace stress has been associated with high demands and lack of support which has an adverse effect
on biopsychosocial wellbeing of employees. This paper, therefore, recommends an engaged involvement of social workers
through work organisational initiatives, such as Employee Assistance Programmes (EAP) and related labour relations policy
activities to promote positive and developmental working environments.
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